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Understanding Conflict Notes:  !!
Vocabulary:  During the lecture, fill in the definitions to the following terms.  !
Escalate:  ____________________________________________________________________________!
Aggressive:  __________________________________________________________________________!
Assertive:  ___________________________________________________________________________!
Compromise:  ________________________________________________________________________!
Mediation:  ___________________________________________________________________________!
Mediator:  ____________________________________________________________________________!!

What is Conflict?  !!
-Conflicts occur when ___________________________________________________________________!
_______________________________________________.  Conflicts also occur when people or groups 
have __________________________.  !
-Conflicts that last a while often escalate.  !
-Causes of Conflicts include:   !
! * __________________________________________________________________________!
! * __________________________________________________________________________!

!
Why People Worry?  !

-___________________________________________________________________________!
-Reality:  Could ____________________________ through working through conflict.  !
***When people decide to work through conflict it shows _________________ to the relationship.  !
! !

Strategies for Resolving Conflict….!
*____________________________!
* __________________________________________________________________________!
* __________________________________________________________________________!
* _____________!
* _____________; !
* Be ___________; !
* _________________________________**** Avoid being Aggressive.  !

What if that doesn’t Work? !
*Seek Outside Help !
! *_________________________________________________________________!
! *_________________________________________________________________!
* ___________________________________________________________________________________!
____________________________________________________________________________________


